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DETAILED ACTION 
Status of Claims 

1 . Due to communications filed 12/9/03, the following is a non-final first office 
action. Claims 1-23 are pending in this application and have been examined on the 
merits. Claims 1-23 are rejected as follows. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described In (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

3. Claims 1-11, and 13-23 are rejected under 35 U.S.C. 102(e) as being anticipated 
by Slivka et al (US 2003/0225600). 

As per claims 1,13, 23, Slivka et al discloses: 

obtaining passenger data for said passenger/means for obtaining..., 
([0034], lines 1-8, passenger information obtained); 

comparing the passenger data with one or more rules/means for comparing..., 
([0024], function of rules database, w/ [0037], lines 1-9, once PNR information is 
collected, rules executed); and 



Application/Control Number: 10/730,851 Page 3 

Art Unit: 3628 

presenting rebooking flight candidates to said passenger based upon 
said comparing step/means for presenting re-booking, ([0044], once PNR values have 
been determined, alternative itineraries ultimately determined, w/[0045], output file). 

As per claims 2, 14, Slivka et al discloses: 

wherein a passenger value is determined from the passenger data by 
the application of the rules, and said rebooking flight candidates are offered to ^ 
said passenger based upon said passenger value, ([0024], function of rules database, 
w/ [0037], lines 1-9, once PNR information is collected, rules executed). 

As per claim 3, 10, 15, 21 , 22, Slivka et al discloses: 

wherein said passenger data of said passenger is compared to 
passenger data of at least one other passenger in need of rebooking, and said 
passenger is offered rebooking flight candidates based upon said comparing 
step/further comprising means for comparing said flight operations data for said 
rebooking flight candidates/compares passenger data with flight operations data for said 
rebooking flight candidates. ([0015], and [0050], compared to other 
passengers/customers). 

As per claims 4/16, Slivka et al discloses: 

wherein said passenger data is provided substantially real time, ([0048], 
real time). 

As per claims 5, 7, 17, 19, Slivka et al discloses: 
wherein said presenting step comprises presenting high remaining 
unflown value flight rebooking candidates and not presenting rebooking flight 
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candidates with lower unflown values/wherein said passenger data comprises 
the remaining unflown ticket value for said passenger ([0052], shows a re- 
accommodation process where based on passenger value, higher value is booked). 
As per claims 6, 18, Slivka et al discloses: 

wherein said presenting step comprises offering said passenger 
incentives for selecting rebooking flight candidates with high remaining unflown 
value, ([0004], lines 22-26, shows example of rewards). 

As per claim 8, Slivka et al discloses: 

wherein said passenger data comprises passenger loyalty data, (Claim 3, 
frequent flyer status). 

As per claim 9, Slivka et al discloses: 

a data store, comprising passenger data and flight operations data, said flight 
operations data comprising flight rebooking candidates for said passenger, ([0019], 
operation database and passenger database); and 

means for presenting to said passenger rebooking flight candidates based upon 
said passenger data, ([0028], monitor). 

As per claim 1 1 , Slivka et al discloses: 

wherein said means for comparing ranks said rebooking flight candidates 
according to rules, (Table 3). 

Claim Rejections - 35 USC § 103 
4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 
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(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claim 12 is rejected under 35 U.S.C. 103(a) as being unpatentable over Slivka 
et al (US 2003/0225600 A1) as applied to claimi above, and further in view of Gillis et a! 
(US 2002/01 7801 8 Al ). as cited by applicant. 

As per claim 12, Slivl<a et al does not specifically disclose the following, but does 
disclose a system for re-accommodating passengers as shown in the abstract. 
However, Gillis et al discloses: 

wherein said means for presenting rebooking candidates to said passenger 
comprise a kiosk, ([0002], kiosks). Gillis et al discloses this limitation in an analogous 
art for the purpose of showing that kiosks are commonly used to perform customer 
service functions. 

It would have been obvious to one of ordinary skill in the art at the time of the 
applicant's invention to present rebooking candidates to passengers with the motivation 
of using common customer service means to present information that relates to the 
customer being serviced. 

Conclusion ^ 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Akiba K Robinson-Boyce whose telephone number is 
571-272-6734. The examiner can normally be reached on Monday-Friday 9am-4:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor. John Hayes can be reached on 571-272-6708. The fax phone numbers for 
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the organization where this application or proceeding is assigned are 703-746-7238 
[After final communications, labeled "Box AF"], 703-746-7239 [Official Communications], 
and 703-746-7150 [Informal/Draft Communications, labeled "PROPOSED" or "DRAFT"]. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-305- 
3900. 




A. R. B. 

February 20, 2007 



